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ITCSS Small Business Complete

Boost your productivity and save money with ITCSS

What is Small Business Server 2008?

Small Business Server (SBS) 2008 is an all in one
server software package providing businesses a
comprehensive IT platform to boost their > |
productivity and to help them get the most of
E=n

modern technology.

Similar to its earlier editions, the latest one
integrates the most important business elements
in one, easy to use suite:

- communication and collaboration platform

- data storage

- centralised management

- internet connectivity

- web services

» )
- remote access A , WlndOWS;
- data security Small Business Server

Who is this package for?

This package is designed for businesses that need to transform from a basic peer-to-peer network to
something more solid.

Very often we see systems that grew up from just single PC and / or laptop and it is now the time to
consolidate and organise everything in order to help a business progress.

How can SBS 2008 help me and my business?

SBS suite allows you to use technologies that were only available to larger organisations. Using the
latest techniques, you can now better control data flow, manage your workload, control employees
and easily work from out of office.

Sharing data between employees, hosting your own intranet portal, accessing email on the move
and work with your data from remote locations — these are just a few of the great features of the
new edition of SBS.

What if | need something more in a future?

SBS 2008 was designed to allow it to grow together with your business. You can easily add users,
servers, business applications and even expand into other Microsoft technologies. If you ever grow
above the 75 users limit, SBS can be easy transitioned into a full Microsoft Server platform.

Will my vital data be safe?

Yes. SBS has built in mechanisms to protect your data from the very beginning. Automated update
distribution ensures your computers are always safe and less exposed to internet threats. Your files
stored on the server are always safe and can be restored after deletion thanks to continuous data



[] @ 9 @ FOR ALL YOUR |IT NEEDS _ =~

IT Consultancy & Support Services B

T 020 8889 8282 >4 INFD@I;‘CSS.BIZ

snapshots. Access to your network can be limited depending on your needs. Appropriate security
policies can be created and deployed quickly and easily as your requirements change.

On top of built-in security features, we include the market leading Sophos Small Business Suite
security software; a solution especially designed for business environments.

Is it easy to jump up from my current system?

Yes. ITCSS will ensure that all your data are moved over in a safe and timely manner. We would
backup all your data first and then deploy the SBS. Once it is in place, your data would be copied to
the new server. We can move your emails, contacts, accounts, music, pictures, generic files and line-
of-business applications. If you have any specific or non-standard software, separate arrangement
may be required.

We will audit your existing system prior to committing to SBS installation.

Is SBS all I need to help my business?

In general, yes. However, based on our experience, it is good to use the opportunity and built a
system using a few additional elements.

We have developed the ITCSS Small Business Complete package to help businesses fully benefit from
the latest technology.

Our package includes:

- abranded hardware server (Dell or HP)

- Microsoft Windows Small Business Server 2008 Standard Edition software package

- atape drive based backup solution with Symantec software

- secure VPN broadband router by Draytek

- business class Sophos Security Suite Small Business Edition (anti virus, anti spam)

- UPS device

- 3 months basic support from ITCSS

If you need anything above that, please contact us to speak about details.

What are the benefits of ITCSS package?

Based on our experience, we have included all the necessary components to ensure you can focus
on your work rather than worry about your IT.

Your data is always safe, day and night; access to the system is always monitored and controlled;
access to data is always quick thanks to solid hardware base.

Should any problems arise during using your new system, we are always on call to help you.
Having an SBS installed, you can carry on with your business in a more professional way. Your work
will be easier, quicker and your business will look more professional.

Are there any requirements for SBS to work for me?
There are a few things necessary to get the most out of SBS:
- inorder to benefit from an email server and have remote access to your system, it is
required to have a static IP address for your internet connection; this can be arranged with
your internet provider and we are happy to assist
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- your existing workstations need to run either Windows 2000, Windows XP Professional or
Windows Vista Business / Ultimate operating system; if there is a need of upgrading your
current workstations, we will provide a separate quotation

- our package is designed for wired networks; if you require wireless connections or your
current network is based on wireless connections, please contact us for details and / or
necessary upgrades

- analog phone line is required to use the built-in fax server feature

How much does it cost?
Our package is sold at a fixed price of £3499+VAT. Package contains as follows:
- 1 xDell/HP server with 17” flat screen, 4GB RAM, 2x500GB SATA HDD (RAID1), DAT72
backup drive, DVD rom drive, mouse, keyboard, analog modem
- 1xAPCSmartUPS 1500
- 1 x Draytek Vigor 2950 VPN router
- 1 x Draytek Vigor 120 ADSL modem
- 1x16 port 1Gb Ethernet switch
- 1 xWindows Small Business Server 2008 Standard Edition 5 user license pack
- 1 x Symantec Backup Exec SBS Edition
- 1 xSophos Security Suite Small Business Edition 1 year 5 user license
- 5x 36GB backup tape (Monday to Friday full backup)
- 3 months free ITCSS support service
- Installation service (1x server install/configure, up to 5x PC configuration, up to 5 user
account creation, data backup (up to 20GB), UPS install/configure, backup schedule setup,
1x Draytek Vigor setup, security policies and remote access setup as per your requirements,
existing printers / scanners setup)

Can | request additional components?

Yes. Wireless router can be provided as an alternative, more tapes and different backup schedule
configured, higher capacity hard drives and backup drive.

The Windows Small Business Server 2008 Premium Edition also can be provided. This edition
includes market standard MS SQL Server software for your databases.

Additional charges apply for any extra features / components.

OK, I think I’'m ready to talk about details.
Great. You will not regret. If you want to find out more, please contact us immediately:
- By phone: 020 8889 8282
- By email: info@itcss.biz
We are always happy to give you more details about what and how we do.
Please note standard lead time for this offer is 1 month.
Upfront payment is required for hardware and software; installation fee payable 14 days after the
installation.
A server always comes preset according to information received from you. Any changes to the
specification after that will be charged separate.
Depending on your individual circumstances, it may take up to 2 working days to install the package.

Terms and conditions apply. This offer has been last updated on: October 1% 2009. Price may change without notice.
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